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Keeping you in the Loop

Terms and conditions

Wigan Borough Council of Town Hall, Library Street, Wigan WN1 1YN
(“the Council”) is operating the competition on the basis of the following

rules.

1. The competition is open to anyone who completes the residents’
communication survey between 4" August 2023 and 17"
September 2023. There is no other route of entry. Forms must be
submitted online or in person at designated life centres and/or
libraries.

2. Five winners will be selected at random in a prize draw. The
winners will each win a £100 shopping voucher.

3. All correct and eligible entries will be entered into the competition
received before the closing date.

4. The winners will be selected randomly after the closing date.

5. Within 14 days of the winner being selected they will be notified by
email or phone.

6. If any of the winners do not confirm acceptance of the prize within
30 days, or if it is found that a winner is ineligible, then the winner
will be considered to have forfeited the prize and the Council will

be entitled to go to their reserve list. If the 1st alternate winner is



found to be ineligible, or does not provide alternate confirmation,
this process is to be repeated in the same way until all eligible
winners out of the competition entries are identified; failing this no
prize will be awarded in this instance.

7. The council reserves the right to suspend, cancel or amend the
competition where it becomes necessary to do so.

8. The name of the winner and nominee will be available in writing
from the Council 60 days after the closing date.

9. The Council will not be liable in any way if an entrant enters the
competition unlawfully and such entrants will be considered to be
ineligible.

10. These rules and the operation of the competition are governed by

the laws of England.



